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Abstract

Reforming the Moroccan higher education system has long been a major topic of concern and endless
discussions since the country gained independence in 1956. In fact, it has undergone several reforms, the
latest of which is the Licence, Master, and Doctorate system implemented in 2003. However, scant
research has been conducted on the efficacy of this education reform. Therefore, This study evaluates the
effectiveness of the LMD system at Moulay Ismail University (UMI) using Stufflebeam's CIPP evaluation
model. A mixed-methods, two-phase case study design was used, involving questionnaires from 742
postgraduate students and 214 professors, followed by interviews with 28 doctoral students and 21
professors, and document analysis. It has been found that although the open-access institutions affiliated
with the UMI have made significant quantitative progress in terms of expanding access to higher
education and increasing enrollment rates, the quality of education provided in these schools remains
mediocre due to several inadequacies related to their unresponsiveness to students' learning needs and
teachers' continuous professional development needs, insufficient resources, and inadequate teaching and
assessment practices. All these pedagogical and structural weaknesses yielded unintended outcomes such
as high dropout rates, low graduation rates, and graduates lacking employability skills. The study offers
recommendations to improve the LMD system's effectiveness and impact.
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