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This doctoral thesis investigates the rapid transition to online learning within the English departments of

Moroccan universities during the covlD-Lg pandemic, examining the resultant challenges and strategic

adaptations in educational practices. As universities worldwide abruptly shifted to digital platforms, this study

analyzes how such emergency measures tested the resilience and adaptability of the higher education

institutions (HEts) in Morocco to the sudden and large-scale changes. utilizing a mixed-methods approach,

the research provides a comprehensive overview of both professors' and students' experiences' Key results

from the study highlight the substantial challenges in instructional design and pedagogy that emerged during

the transition. The findings reveal a critical gap between the swift move to online platforms and the

successful integration of effective pedagogical practices. This thesis offers strategic recommendations for

educational policy, emphasizing the need for comprehensive integration of digital literacy into curricula and

ongoing professional development for educators to enhance their digital teaching skills.
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